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Infrastructure Monitoring �s�� �)�D�E�N�T�I�F�Y �S�E�R�V�E�R �H�A�R�D�W�A�R�E�� �/�3 �A�N�D �A�P�P�L�I�C�A�T�I�O�N �I�S�S�U�E�S 

�s�� �)�D�E�N�T�I�F�Y �N�E�T�W�O�R�K �O�U�T�A�G�E�S ���l�R�E�W�A�L�L�� �R�O�U�T�E�R�� ���R�D �P�A�R�T�Y �C�A�R�R�I�E�R �A�N�D �3�2�0 �O�U�T�A�G�E�S�	  

�s�� �)�D�E�N�T�I�F�Y �N�E�T�W�O�R�K �L�A�T�E�N�C�Y 

�s�� �6�I�E�W �E�M�A�I�L �H�O�P�S �T�H�R�O�U�G�H �T�H�E �I�N�F�R�A�S�T�R�U�C�T�U�R�E �I�N �R�E�A�L�
�T�I�M�E 
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User Self-service �s�� �2�E�S�E�T �P�A�S�S�W�O�R�D�S 

�s�� �#�H�E�C�K �M�A�I�L�B�O�X �Q�U�O�T�A �I�N�F�O�R�M�A�T�I�O�N 

�s�� �!�C�T�I�V�A�T�E �D�E�V�I�C�E�S �O�N�T�O �T�H�E �N�E�T�W�O�R�K 

�s�� �!�U�T�O�M�A�T�E �B�A�S�I�C �T�R�O�U�B�L�E�S�H�O�O�T�I�N�G �T�A�S�K�S 

�s�� �2�E�M�O�T�E�L�Y �W�I�P�E �A�N�D �L�O�C�K �D�E�V�I�C�E�S �T�H�R�O�U�G�H �R�O�L�E�S�
�B�A�S�E�D �A�C�C�E�S�S 

ZeNPrIse® SERVICE MaNaGer FeaTUres aT a GlaNce 

To learn more, visit www.zenprise.com. 

Get real-time visibility into the entire mobile service. Troubleshoot service issues quickly with better mobile intelligence.
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